Getling started
with your Care

Friends App.

‘;‘-g, Care Friends

Caring people know caring people



“l think it’s an
amazing app”

“The app
is perfect”

“l love the app. It's user
friendly, and a great way
to earn extra cash for
minimum effort”

“Unlike our old referral scheme,
now | get paid before someone
even starts the job.”

Michelle, Care Worker.

Need help:

K If you get stuck, you can contact us
on: support@carefriends.co.uk




TIP:

It only uses 46mb (android) or
55mb (Apple) of data, which is
about the same as using Facebook
for 30mins, but you can download
on wifi to avoid using data.

How to download the app.
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Type Care Friends Tap ‘GET’ (Apple) or
in the Search bar ‘INSTALL’ (android) and
< oplesioe o clos to find the App. once this is done you are
ready to register...




Hou to register.

Tap ‘Get Started’ and enter your
mobile number when asked.

Enter the code
+44 7789885230

By tapping the arrow below, you agree to:
Resend the code + The Care Friends and

+ Your employer's

Tap the links to read the ‘Care
Friends Privacy Policy’ and “Your
Employer’s Scheme Rules’. When

you have done so, indicate your
agreement by tapping the red
arrow to continue.

You will automatically be sent
a text message from your
organisation with a 4 digit

security code; enter it
when prompted.



Guide to your home screen.

Ellie Stevenson
(3) &

E. You can use the
settings button in the
top right hand corner
to review your profile,
terms and conditions
or to get help.

\

26

total cashed in points

A. Your points total shows
you the number of Care
Friends points you have
right now.

View my point breakdown >

6.

View the leaderboard >

D. To ask for your points
to be paid out, tap
here (see page 8 for
more info).

B. Tap on ‘View my point
breakdown’ to view
a breakdown of your
points total and what
you have been awarded
them for (find out more
on page 8).

C. To share a job with a friend or
your social network, tap the
share banner or the briefcase
icon (then see page 6).



Howu to share.

Ellie Stevenson
(3) i
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total cashed in po

View my point breakdown >

6.

View the leaderboard >

Vo

The jobs button will
take you to all the jobs
your company currently
has available.

Care Worker

£8.40 - £10.40 Hourly
Dulwich

Flexible

Support Worker
£9.00 - £11.00 Hourly
Dulwich

Part time

Care Worker
£8.40 - £10.40 Hourly
Dulwich

Flexible

[ showiobs atmy sie only

On your jobs page you can see all
the jobs currently available to share
at your company. To see more detail
about each job, tap the green arrow

or to share, tap ‘Share’.

TIP:

SMS, WhatsApp and
Facebook are the most
popular apps for sharing.

Q Search title or location

Senior Support Worker
Competitive rates of pay null
Dulwich

Flexible

Care Worker

Choose which of your apps
you would like to use to
share the job. When you tap
that method, you'll be taken
to that app directly.



SMS text example. Facebook example.

C. Tap ‘Next’ to
follow instructions
to share your

A. Write a short
personal message

New Message Cancel

® to recommend message.
A. Choose who you people apply v orking fr Ao R ik ot
want to share e.g. | love my job
with by starting to because....... I think B e B. You can tag

type their name or : _ you would love it
:lsil'\‘f:e:’here’s thejob | too
number and then e rec ' B0 e

selecti ng them Worker' job in Dulwich - https:/

ukcaredemojune.carefriends.co

specific people
you think may
be interested.

B. We recommend

adding in a
personal message 3 @  pace
with the job listing ®

by typing it here.

C. Tap the arrow to TIP

share the job.
Personalising your
message to the recipient
means more ‘expressions
of interest’.



Your points breakdown and cashing in.

INFO-:

Current points total

This is your current total points
from both your referral and
bonus points combined.

<

Point Breakdown

Ellie S

All Time Total Points:

&= Referrals

W Bonuses

Bonus Points

Your company can
also award you bonus
points for thank-yous,
achievements and
incentives.

Referral Points
Your company decides
how many points you
get for each stage of
the recruitment process.

Cash in points

TIP:

To find out about
earning bonus points,

ask your manager. points in the next payout.

Tap the red red banner to notify
your employer that you would
like to request payment of your

Before the next payroll, your company will
check and approve your request. When it
is marked as approved, you will be notified
and your points total will go back to zero.

When you tap
‘Yes please’,

your company

is notified that
you would like to
be paid out your
points in the next
payroll.

Your Current Total Points:
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Please confirm yo i

TIP:

For details of specific rules
for your company payments,
check your scheme rules or
ask your manager.

HTGO02



